PENANG

MEDICAL INTELLIGENCE

BHRARG WESTPAC 00-1

MEDICAL TREATMENT ASHORE

Minor Injuries: On board patient's assigned ship.

Major Injuries: Transport patient to Gleneagles Medical Center Penang.  Reminder, ensure fully funded orders are provided for payment. 

Note: For all major injuries, immediately notify the Commander, Amphibious Task Force (CATF) Surgeon, Medical Regulating Control Officer (MRCO) and the Naval Attaché at American Embassy Kuala Lumpur.

ARG MEDICAL PRIORITY COMMUNICATIONS
USS BONHOMME RICHARD (LHD 6)

CATF Surgeon: CDR John P. Clayton

E-Mail:       claytonjp@bonhomme-richard.navy.mil
MRCO:         LT Thomas G. Bodnovich, Jr. 
E-Mail:       bodnovichtg@BonHomme-richard.navy.mil  

POTS:         (619) 545-7250 

DSN:          545-7250           

USS DENVER (LPD 9)

Medical Officer:    LT Charles E. Craven

E-Mail:             med@denver.navy.mil
Medical Chief:      HMC Daniel J. Pacura

E-Mail:             pacurad@denver.navy.mil   

POTS:               (808) 653-2240

DSN:                453-2240

USS PEARL HARBOR (LSD 52)

Medical Officer:    LT Stephen S. Kaczynski

E-Mail:             meddoc@usspearlharbor.navy.mil 

Medical Chief:      HMCS Brian K. Carnes

E-Mail:             carnesbk@usspearlharbor.navy.mil 

POTS:               (808) 653-2244 

DSN:                453-2244           

AMERICAN EMBASSY KUALA LUMPUR

Switchboard:        011-60-4-321-68-5000

USDAO:              CAPT Andy Hammond, USN; Ext. 4842     

E-Mail:             kldao@state.gov

Asst. USDAO:        CTACS Wilson; Ext. 5133

Telephone:          603-2168-5133

FOR TREATMENT OF MAJOR INJURIES

PRIMARY HOSPITAL

GLENEAGLES MEDICAL CENTER PENANG

Switchboard:        011-60-4-227-6111

Emergency Room:     011-60-4-220-2108

Address:            1 Jalan Pangkor, 10050

Ambulance:

 373-344 (In country number.)

SECONDARY HOSPITAL

PENANG SEVENTH DAY ADVENTIST HOSPITAL

Switchboard:         011-60-4-226-1133

Emergency Room Ext.: 011-60-4-472-3999

Address:             465 Jalan Burmah, 10350 

Note:  For ambulance, call above telephone numbers.

MEDICAL EVACUATION 

Coordinate with the USDAO.  Valid United States passports are absolutely required to medically evacuate patients from Penang.  Evacuation procedures are: 

· The ship prepares an official letter addressed to: "To Whom It May Concern."  The letter must contain the complete identification of the patient as a crew member of a United States Naval ship and the nature of the situation that requires his/her departure from Malaysia; i.e., medical evacuation for surgery, family emergency in the United States, etc.

· Give the letter to the Royal Malaysian Navy Liaison Officer who will arrange for a cover letter that will be attached to the ship's official letter.  These two letters must then be hand carried to the Immigration Office in Penang where the patient's passport will be stamped certifying legal entry into the country.  After that, the individual is free to exit normally through immigration/customs at the local airport.

· If a patient must leave Malaysia and does not have a passport, then he/she must travel to the American Embassy in Kuala Lumpur to acquire one.  Proof of birth in the United States and American citizenship must be presented to the consular section along with four passport size, 1 inch by 1 inch, photos.  If the patient is not ambulatory, call the American Embassy in Kuala Lumpur for additional instructions for patient evacuation.

Note: Personnel need not report to the United States Embassy in Kuala Lumpur unless a passport is required.  

· The American Embassy is closed Saturday and Sunday and emergency processing is only approved on a case by case basis.  Such approval is coordinated between the ship and the USDAO Duty Officer.

· The ship's liaison officer and/or ship's husbanding agent will readily assist in accomplishing the above tasks and/or resolving problems/issues that may occur.

· Ensure the individual has sufficient funds or credit card to pay for meals and lodging since plane connections can rarely be made on the same day patients arrive in Kuala Lumpur, unless the individual departs late in the evening.

